i

Market
Westchester

Upgrade Your Website Design & Functionality

Tailored Website Advice for Retailers, Restaurants, Service Providers & More

Retail Stores
Aesthetic Tips:

e Product Photography: Use consistent lighting and background to maintain visual
harmony across your site. Invest in lifestyle shots to show products in use, which
improves engagement.

e Seasonal Banners: Use rotating homepage carousels or promotional sections for
holiday sales, limited-time offers, or new arrivals to draw users' eyes immediately.

e Color Palette: Stick to 2—3 brand colors with a neutral base to keep attention on your
products and avoid visual overload.

Practical Tips:

e Smart Navigation: Implement product filters (e.g., size, color, price) and a predictive
search bar.

e Customer Reviews: Integrate a review section under each product for social proof and
SEO benefits.

e Optimized Checkout: Enable guest checkout, autofill for address forms, and multiple
payment options to reduce cart abandonment.

Cafes & Restaurants
Aesthetic Tips:

e Mouthwatering Photography: Use real, high-resolution images of your dishes instead
of stock photos. Include images of staff and dining space to create warmth and
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authenticity.

Design Identity: Match your decor style — modern minimalist or vintage cozy — to your
website with appropriate typography and iconography.

Live Social Feed: Embed an Instagram feed to show off your most recent creations and
foster community engagement.

Practical Tips:

Menu Accessibility: Upload a text-based menu (not just a PDF) for better SEO and
mobile readability.

Online Booking & Orders: Link clearly to reservation tools like OpenTable or integrate
a built-in ordering platform like Toast or ChowNow.

Local SEO Boost: Use structured data markup so your address, hours, and contact
details appear in search engine snippets.

Health & Wellness Providers

Aesthetic Tips:

Calming Design: Use soft, low-contrast tones, clean fonts, and generous white space to
create a reassuring and professional environment.

Human-Centered Imagery: Display smiling, professional staff and friendly patient
interactions to increase trust.

Visual Service Menus: Use icons or charts to explain treatment plans, procedures, or
packages in a simplified format.

Practical Tips:

Secure Booking Forms: Ensure all forms are encrypted (HTTPS, secure plugins) and
possibly HIPAA-compliant.
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Showcase Qualifications: Include bios with certifications, specialties, and experience
for each staff member.

ADA Compliance: Make sure text is readable, images have alt text, and navigation is
keyboard-accessible to serve all visitors.

Service-Based Businesses

(Plumbers, Electricians, HVAC, etc.)

Aesthetic Tips:

Before & After Galleries: Create a visual portfolio to demonstrate work quality and
outcomes — especially important for high-trust industries.

Action-Based Design: Use clear buttons like “Get an Estimate” or “Call Now” with bold
colors and high contrast for easy access.

Consistent Branding: Include your logo, color scheme, and service truck images to
reinforce local brand recognition.

Practical Tips:

Location Clarity: Display your service areas clearly — use maps or a list of zip codes.

Trust Signals: Add BBB accreditation, insurance badges, or customer testimonials
prominently.

Mobile-Ready Contact: Use click-to-call buttons and mobile-friendly contact forms to
capture leads quickly from on-the-go users.

Tutors & Educational Services

Aesthetic Tips:
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Cheerful Visuals: Use bright, optimistic colors and images of students learning,
teachers engaging, or classrooms in action.

Results-Oriented Graphics: Use visual badges, charts, or infographics to highlight test
score improvements or successful outcomes.

Student-Centered Layout: Design for both parents and students — with clear visual
separation or navigation.

Practical Tips:

Scheduling Tools: Integrate calendar booking via Calendly or Acuity for sessions,
consultations, or assessments.

Resources Hub: Create downloadable PDFs, worksheets, or video tutorials to build
authority and boost SEO.

Clear Pricing & Packages: Make pricing options easy to find and understand with
comparisons or bundled services.

Universal Tips for Every Business Website

Navigation: Keep menus clear, shallow (1-2 levels deep), and consistent across pages.

Mobile Optimization: Design with mobile-first principles — responsive layout,
touch-friendly buttons, fast load times.

Site Speed: Compress images, use lazy loading, and leverage caching to keep your site
fast.

Calls to Action: Every page should include a clear next step (e.g., “Book Now,” “Get a
Quote,” “Contact Us”).

Analytics Setup: Use tools like Google Analytics and Hotjar to track visitor behavior and
improve user experience over time.
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e SEO Essentials: Use meta descriptions, proper headers (H1-H3), and alt text to
improve search rankings.
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